MACE Systems LTD Date 11/11/19 Rev 1.2

Signature Pad Documentation

Settings
No SIM = 119 On first set-up, you will be asked for the
= Settings following details:

App ID: Username — User ID for the device
18943|40740

Web Services URL — The webservices URL
Company:

required to connect to MACE
Platypus Products

Branch: Timeout (seconds) — The delay that will occur
MANCHESTER before an error is displayed while trying to
Username: connect to MACE

CHLOE Order Sync Time (seconds) — The time in which
Web Services URL: the app will automatically poll for signatures (‘0’
http://192.168.10.78/ will disable automatic polling)

Timeout (seconds): . .
Keep Screen Alive — Prevent screen display

20 from going into sleep mode

Order Sync Time (seconds):

0
Keep Screen Alive: Press Save and then complete the additional
settings:
Test Web Services App ID — This will be generated automatically
Test MACE Connection Company — The company to connect to in MACE
Wi Branch — The branch to collect signatures for
pe App
9
& x o

Settings Defaults User Links

Additional options include:

Test Web Services — Test the device connection
to web services

Test Mace Connection — Test the device
connection to MACE

Wipe App — Clear device data and restore to
default settings
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Defaults

No SIM = 11:07

= Settings

Note: click the box to display a colour selector.

Theme Colour:
#00026B

Theme Text Colour:
#FFFFFF

Page Text Colour:
#000000

Page Detail Colour:

#444444
Reset Defaults
Q,
op /4
Settings Defaults

User Links

No SIM = 11:35
= Settings
DAVID
DAVE
Y
OG 4‘4
Settings Defaults

User Links

User Links

Date 11/11/19 Rev 1.2

The Defaults page can be used to change
application colours.

Theme Colour — Main colour for the application

Theme Text Colour — Used for text headings
and titles

Page Text Colour — Application Background
colour

Page Detail Colour — Used for page text

Reset Defaults — Set colours to the default
application colour scheme

There are multiple colour options, with the
ability to enter colour names such as ‘red’, or
type in a colour’s hexadecimal code. Colours on
this screen will be saved automatically.

Alternatively, clicking the box next to the
textbox will open a detailed colour selection
screen. Click Save on this screen to save your
colour selection.

The User Links page is used to tell the
application what Network Client users to link
with.

For example, if a user is signed in as ‘DAVID’ in
Network Client, the user ‘DAVID’ needs to be
added to the user list.

Add — Displays the list of MACE user profiles
Cross — Remove a linked user

Save — Saves any changes made to the user list
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Navigation

%ma ce systems

Signature Pad V1.0.7
Home
[/] Remote Capture
Order Capture
Settings
[1] Error Log

Error Log

No SIM = 11:44

= Error Log

Date: 11/11/2019 Options:

Tidy All: v

Usernar

CHLOE
Web Sei
http://1!
Timeout
20
Order S
0

Keep Sc

Setting

Email

11/11/19 11:43 Error contacting server. Please check connection

Date 11/11/19 Rev 1.2

To navigate, either slide the screen to the right,
or press the three dashed lines.

To select a page, tap on the required menu
option.

To capture a new signature, tap Remote
Capture.

To select an order to collect a signature for, tap
Order Capture.

To change settings, select the Settings option.

To view past error messages, tap Error Log.

Date — List error messages on a set date
Options — Display options bar

Tidy — Clear error messages older than 60 days
old

All — View all messages regardless of set date

Email — Email error log to MACE Support
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Network Client
Settings

~ 1. Connectivity

Date 11/11/19

Rev 1.2

In the Network Client settings, the field ‘Use

Mobile Signatures’ must be set to ‘True’.

After accepting an order with ‘Use Mobile
Signatures’ enabled, you will be prompted to

sign for the order.

mvBase Client Rocket Software - Version. 3.3
TCP/IP TimeOut In Seconds 30

Application Server Host Name LOCALHOST
mvBase Host Name 192.168.10.16
InfoCerter Host Name 192.168.10.16
InfoCenter Port 8885

Enable Connection Manager True

Signature Pad Connected to PC False
True

Ping server before send False

Catalogue EditMode True

SnapShet Sleep False

SnapShet Sleep in Seconds 30

Counter Order Entry in BRISTOL (770) (€]

Platypus Products

Ccounter oOrder Entry Br:1 Pt770 PCS270C

No 2370:1 Date 11/11/19 Customer 0001 JOHN SMITH
salesman 00 HOUSE order COUNTER 1
Code Quantity Despatch Follow unit Price Dis VC
1 0032:1 OAKLEY SUITE SINK
1 1 0 1 26.25 0.00 1
2 0033:1 OAKLEY SUITE TOILET
1 1 0 1 42 .00 0.00 1
3 0034:1 OAKLEY SILVER MIX TAPS
1 1 0 1 16.79 0.00 1
4->
5
6

Type Physical Allocated

Please sign for order 2370:1

on order Free committed

or press 'C' to cancel.

1 Print Screen

11/11/19

value
26.25
42 .00

16.79

Total
85.04
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Remote Capture

No SM = 12:03 Upon selecting ‘Remote Capture’ from the main
= Signature Capture menu, the Signature Capture page will be
displayed. If automatic polling is enabled, the
Refresh document list will be refreshed at the assigned

poll rate.

2370:1 - JOHN SMITH

b : . .
1 November 2019 1152 If there is only the one order to sign for, the app

23711 - JACK JONES will automatically select that document for
11 November 2019 12:02 . .
signing.

Tap an order to sign for it.

After selecting an order, the Signature
Collection page will be displayed.

Press Submit to submit the signature to
MACE/Network Client. The signature will be
displayed within Network Client, with the
options to Accept, Retry or Cancel the
signature.

< Back 2370:1 - JOHN SMITH

Submit

clear

sign above the line
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Order Capture

No SIM = 12:33

= Order Capture

Order ID:  2370:1

Name: John

Submit

Scan

Date 11/11/19 Rev 1.2

Selecting Order Capture from the main menu
will display the Order Capture page, which
allows manual entry of an order number to
capture a signature for.

Scan — Scan the order number from a barcode
Name — Name to put against the signature

Submit — Sign for the order
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